
Film 16: 
Step 4: Invited Refugees → text of film 
 
[ 12.00 am - in supermarket ] 
 
[ Hassein Al Ghassani - Irak, has been in the Netherlands for nearly two years] 
 
…..Hello….. 
…..Hello…. 
…..Can you help me?.... 
….Yes, of course….. 
…..Where can I find the coffee?.... 
….The coffee, you can find, if you cross the isle, go the middle isle and go left, after that turn 
right…….. 
Ok, thank you….. 
…Bye….. 
 
……Hello…. 
…..Good afternoon, sir…. 
…..Do you have a discount card?.... 
…Yes, I have….. 
….Thank you…. 
….That is fine. Would you like the receipt?..... 
….Yes…. 
…..Here you are…… 
…..Thank you….. 
…….Have a nice day….. 
…..Bye….. 
….Bye bye…… 
 
 
[ 13.00 pm –retirement home ] 
 
[ Prahlad Chhetri - Buthan, has been in the Netherlands for 2,5 years ] 
 
….I have done undeclared work at an old age pensioner’s home, as a volunteer. I cannot always do 
the same as I did at home, and I have to learn from this job. 
I used to be a teacher for 10 or 12 years in Nepal, but unfortunately I cannot have the same 
profession there…. 
[Prahlad Chhetri was a teacher in Nepal ] 
….Because, that takes a long time, you have to study and then, mmmm, age is also something 
(Yes). 
That’s why I had to choose a different profession. 
….On November 8 I need a D15 service. From 7 am to 4.30 pm. Can you work then?...... 
 
[ Santi Chhetri - Buthan, 2,5 jaar in the Netherlands ] 
 
…..In the Netherlands, time is very important. When we just arrived here I had problems being 
on time, but not anymore. Now I am exactly on time….. 
 



 
…..Do you think you can work then?.... 
[ P.C. ] 
 
…..8 November (?) 
…..8 November…. 
….Yes, I will have a look in my diary. Yes, I can… 
….Yes, that’s possible?.... 
….What time?...... 
….At seven o’clock…. 
….Seven o’clock. Ok. 
 
[ S.C. ] 
….Now we use our diaries, for the mornings, and afternoons, here we have to look into our diaries 
or on the calendar to see when we have an appointment, and with who. Now it goes much better 
than it used to. 
 
…..Yes, then we will do that…. 
[ P.C. ] 
…Yes, I will… 
…Yes, good…… 
 
 
 


